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PART A : SHORT ANSWER QUESTIONS (60 MARKS) 
INSTRUCTION (S) : Answer all THIRTEEN (13) short answer questions.   

                                             Write your answers in the Answer Booklet (s) provided. 
 
 

 

1. Briefly describe the THREE (3) types of logistics. 
 (6 marks) 

2. List FIVE (5) significant elements of logistics management in an organization. 
 (5 marks) 

3. List THREE (3) shipping trading terms used in international trade. 
 (3 marks) 

4. Name FIVE (5) logistics factors that can affect customer service performance. 
 (5 marks) 

5. Identify FIVE (5) impacts of e-commerce growth on logistics service providers.  
 (5 marks) 

6. Name FOUR (4) modes of transportation. 
 (4 marks) 

7. Name THREE (3) types of cost that make up the total annual inventory cost (TAIC). 
 (3 marks) 

8. Briefly describe FOUR (4) activities involved in distribution logistics. 
 (8 marks) 

9. Define product availability. 
 (1 mark) 

10. Briefly describe the FIVE (5) types of inventory. 
                 (10 marks) 

11. Define the following distribution logistics terms: 
    (3 marks) 

a. Last mile delivery. 
b. Marketing intermediary. 
c. Fourth-party logistics (4PL) provider. 

                                              
12. Differentiate between centralized and decentralized purchasing.    

                  (5 marks) 
13. Name TWO (2) types of port found in Malaysia.                       

                                                                                                                                                           (2 marks) 
 

     (Total: 60 marks) 
 

 
 

                                                                                 END OF PART A 
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PART B                                    : ESSAY QUESTIONS (40 MARKS) 
INSTRUCTION (S)       : Answer all FOUR (4) essay questions. 
                                                    Write your answers in the Answer Booklet (s) provided. 

 
 

 
1. Distribution management is all of the processes that go into managing a company’s outgoing 

material needs for sales. Describe: 
a. FIVE (5) distribution logistics problems. 
b. FIVE (5) solutions to the problems 

    (10 marks) 
 

2. Manufacturing logistics is different from the retailing since it involves physical transformation 
process. Identify and explain the relevant tasks involved in receiving, storing, order picking, packing 
and shipping for a small computer refurbishing factory.           

    (10 marks) 
 

3. The role of a courier service is to facilitate small package shipments for individual importers and 
exporters, while also acting as a custom clearance agent. Describe FIVE (5) benefits offered by a 
courier service company. 

    (10 marks) 
 

4. Discuss how second-party logistics (2PL) service providers help manufacturers add values. 
    (10 marks) 
 

  (Total:40 marks) 
 

                         
 

 
 
 

END OF EXAM PAPER 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


